
Accommodations
ADA Technical Assistance
Information and guidance on the Americans 	
with Disabilities Act. 

(800) 949-4232 (Voice/TTY)	
www.adata.org

Equal Employment Opportunity  
Commission (EEOC)
Offers general information regarding 	
reasonable accommodations.

131 M. Street, NE	
Washington, DC 20507	
(800)669-4000	
(800)669-6820 (TDD)	
www.eeoc.gov	

For publications:

(800)669-3362	
(800)800-3302 (TTY) 

Job Accommodation Network (JAN)
Assists employers to provide reasonable 
accommodations to their employees.

(800)526-7234 ((Toll Free)/TDD)

(877)781-9403 (TTY)	
(800) ADA-WORK	
www.jan.wvu.edu

HirePotential
Works with employers as a consultant, providing 
assessments and recommendations for reasonable 
accommodations.

(888)590-8808	
www.hirepotential.com

Americans with  
Disabilities Act
ADA  Information Line
Provides information on the Americans with 
Disabilities Act.

US Department of Justice	
Civil Rights Division–Disability Rights Division	
US DOJ, 950 Pennsylvania Avenue, NW	
Civil Rights Division	
Disability Rights Section NYA	
Washington, DC 20530	
(800)514-0301	
(800)514-0383 (TTY)	
www.usjob.gov/crt

ADA Questions and Answers
22 pages of common ADA questions including 
issues around employment.

www.usdoj.gov/crt/ada/qandaeng.htm

New England ADA Technical  
Assistance Center
Information and guidance on the Americans 
with Disabilities Act.

180-200 Portland Street, Suite 1	
Boston, MA 02114	
(617) 695-1225 (Voice/TTY)	
(617) 482-8099 (Fax)	
www.adaptenv.org	
info@HumanCenteredDesign.org (Email)

57	 Resources

Resources

www.adata.org
www.eeoc.gov 
www.jan.wvu.edu
www.hirepotential.com
www.usjob.gov/crt
www.usdoj.gov/crt/ada/qandaeng.htm
www.adaptenv.org


US Department of Transportation
ADA Assistance Line for regulations and complaints.

East Building - 5th Floor, TCR	
1200 New Jersey Avenue, SE	
Washington, DC 20590	
(888)446-4511	
TTY: Use Relay	
www.fta.dot.gov/civilrights/ada/civil_rights_3889.html

Assistive Technology
Programs that provide equipment, appliances and assistive 
aids that enable people to increase their mobility and/or 
ability to community and live more comfortably.

Vermont Assistive Technology Project
The VATP is to effect systems change to insurance the 
integration of Assistive Technology within all services to 
Vermonter’s with disabilities.

103 South Main Street, Weeks Building	
Waterbury, VT 05671	
(800)750-6355	
(802)241-1464 (TTY)	
(802)241-2174 (Fax)	
www.dad.state.vt.us/atp

Computer Access Assistance
Organizations that provide assistive technology related to 
computer access:

Center for Augmentative & Alternative Communication 
Dartmouth Hitchcock Medical Center	
Rehabilitation Medicine Department	
Lebanon, NH 03756	
(603)650-5978	
(802)650-8908 (Fax)

EASI: Equal Access to Software & Information
http://people.rit.edu/easi

IBM Independence Series Information 
Center
IBM Corporate Headquarters	
1 New Orchard Road	
Armonk, NY  10504	
(800)426-4968 ((Toll Free))	
(914)499-1900	
(800)426-3383 (TTY)	
www.ibm.com

Vermont Assistive Technology Computer 
Access Center
Vermont Assistive Technology Project 
190 Asa Bloomer	
Rutland, VT 05701	
(800)750-6352 (Toll Free)	
(802)786-5936 (Voice/TDD)	
dang@dad.state.vt.us (Email)

Vermont Assistive Technology I - Team
University of Vermont	
Burlington, VT 05405	
(802)656-4031	
mawood@zoo.uvm.edu (Email)

Communications Assistance
Organizations that provide assistive 
technology for communications.

E.M. Luse Center
Pomeroy Hall, 489 Main Street 
Burlington, VT 05405	
(802)656-2528	
luse.center@uvm.edu (Email)

Vermont Facilitated  
Communication Network
Division of Developmental Services	
103 South Main Street	
Waterbury, VT 05671

58	 Resources

www.fta.dot.gov/civilrights/ada/civil_rights_3889.html
www.dad.state.vt.us/atp
http://people.rit.edu/easi
www.ibm.com


Vermont Telecommunications Equipment Distribution 
Program, located at VCIL 
Program to distribute TTY and other adaptive equipment to 
low income disabled Vermonters.

130 Austine Drive	
Brattleboro, VT 05301	
(888)254-3323 ((Toll Free))	
(802)258-9549 (TTY)	
(802)258-9574 (Fax)	
www.vtedp.org

Vermont Telecommunications Relay Service (VTRS)
Connecting people who are Deaf, Deaf-Blind, Hard of 
Hearing and speech disabled with the world.

Dial 711 from any phone	
(800)253-0195	
(800)253-0191 (TTY)	
www.vermontrelay.com

General
Organizations that provide general assistance.	

ABLEDATA
National database of information of over 24,000 assistive 
technology and rehabilitation products.	
www.abledata.com	

The Caption Center
Will caption videos and/or add descriptive video service to 
videotapes for blind and visually impaired persons.

WGBH	
125 Western Avenue	
Boston, MA 02134	
(617)300-3600 (Voice/TDD)	
www.wgbh.org/wgbh/pages/may 	

Vermont Interpreter Referral Service
Provides assistance in securing 
interpreters.	
130 Austine Drive, Suite 110	
Brattleboro, VT 05301	
(802)254-3920 (Voice/TTY)	
(866)642-8662 (VP)	
(802)639-1519 (Toll Free)	
(802)258-9564 (Fax)	
www.virs.org

Used Equipment
Organizations that assist in providing 
used assistive equipment.	
ReEquipment Catalog (VCIL)	
(800)639-1522 (Voice/TTY)	
http://www.vcil.org/stakeholders/PWDs/
catalog-home.html

Benefits
Social Security
There are two programs under Social 
Security:

1.  Social Security Disability 	
Income (SSDI)
2.  Supplemental Security 	
Income (SSI)

SSDI is based on prior work under Social 
Security, while SSI is based on financial 
need.  Persons ineligible for SSDI because 
they lack enough prior work history may 
be eligible for SSI. It is also possible in 
certain cases to be on both programs. For 
general information on either program, 
call the local office of the Social Security 
Administration, which can be found 
in the telephone book under United 
States Government, Social Security 
Administration.

(800)772-1213 ((Toll Free))
www.ssa.gov
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State of Vermont, Department for Children  
and Families, Economic Services Division
103 South Main Street	
Waterbury, VT 05676	
(800)287-0589 ((Toll Free))	
(802)241-2800	
dcf.vermont.gov/esd

Local PATH Offices	
Barre	
5 Perry Street, Suite 150, 05641	 	
(800)499-0113 (Toll Free)	 	
(802)479-1041	
	
Bennington	
150 Veterans Memorial Drive, Suite 6, 05201	
(800)775-0527 (Toll Free)	
(802)442-8541	
	
Brattleboro	
232 Main Street, PO Box 70, 05301	 	 	
(800)287-0589 (Toll Free)	
(802)257-2820	

Burlington	
101 Cherry Street, Suite 101, 05401	 	 	
(800)775-0506 (Toll Free)	
(802)863-7365	
	
EMERGENCY NUMBER			    
(800)622-4776 (Toll Free)	
	
Hartford	
224 Holiday Drive, Suite A	
White River Junction, VT 05001	 	 	
(800)775-0507 (Toll Free)	
(802)295-8855	
	
Middlebury	
700 Exchange Street, Suite 103, 05753	
(800)244-2035 (Toll Free)	
(802)388-3146	
	

Morrisville	
63 Professional Drive, 05661	
(800)775-0525 (Toll Free)	
(802)888-4291	
	
Newport	
1000 Main Street, Suite 240,05855	
(800)775-0526 (Toll Free) 
(802)334-6504	
	
Rutland	
320 Asa Bloomer Bldg, 05701	
(800)775-0516 (Toll Free)	
(802)786-5800	
	
St. Albans	
20 Houghton Street, Rm. 313, 05478	
(800)660-4513 (Toll Free)	
(802)524-7900	
	
St. Johnsbury	
67 Eastrn Avenue, Suite 7, 05819	
(800)775-0514 (Toll Free)	
(802)748-5193	
	
Springfield	
100 Mineral Street, Suite 201, 05156	
(800)589-5775 (Toll Free)	
(802)885-8856

	

Child Care
Child Care Services
Provides information on choosing child 
care and a list of providers by town.

Vermont Social Rehabilitation Services	
103 South Main Street	
Waterbury, VT 05671	
(800)540-7942 (Toll Free)	
dcf.vermont.gov
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Child Care/Day Care Resources
Provides list of licensed providers by city or town

www.brightfutures.dcf.state.vt.us/vtcc

National Network for Child Care
Provides information on child care for each state.

www.nncc.org/states

Vermont Association of Child Care  
Resource and Referral Agency (VACCRRA)	
181 Commerce Street	
Williston, VT 05495	
vaccrra@myfairpoint.net (Email)	
www.vermontchildcare.org

Education and Training
Office of State Coordinator of Vocational Education for 
Students with Disabilities and the State Department of 
Education: Special Education Student Support Services
Department of Education	
120 State Street	
Montpelier, VT 05620	
(802)828-3135	
education.vermont.gov

Vermont Department of Labor
PO Box 488	
5 Green Mountain Drive	
Montpelier, VT 05601	
(802)828-4000	
(802)828-4203 (TDD)	
labor.vermont.gov	
	
Barre	
47 Main Street, 05641	
(802)476-2600	
	
Bennington	
Veterans Memorial Drive, 05201	
(802)442-6376	

	
Burlington	
59-63 Pearl Street, 05401	
(802)658-1120	

Middlebury	
700 Exchange Street, 05753	
(802)388-4921	
	
Newport	
100 Main Street, Suite 120, 05855	
(802)334-6545	
	
Rutland	
200 Asa Bloomer Bldg., 05701	
(802)786-5837	
	
St. Albans	
20 Houghton Street, 05478	
(802)524-6585

Vermont Division of Vocational 
Rehabilitation
103 South Main Street, Osgood Bldg.	
Waterbury, VT 05671	
(802)241-2186	
(802)241-1455 (TTY)	
(802)241-3359 (Fax)	
vocrehab.vermont.gov	
	
Local Offices

Barre	
5 Perry Street, 05641	 	
(802)479-4210	
(802)476-1649 (TTY)	
	
Bennington 	
200 Veterans Memorial Drive, 05201	
(802)447-2780	
(802)447-2805 (TTY)
	
Brattleboro	
28 Vernon Road, 05301	
(802)257-0579 (Voice/TTY)
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Burlington	
108 Cherry Street, 05401	
(802)863-7500	
(802)652-6857 (TTY)	

Middlebury	
282 Boardman Street, 05753	 	
(802)388-4666	
(802)388-4690 (TTY)

Morrisville	
63 Professional Drive, 05661	
(802)888-5976	
(802)888-1329 (TTY)
	
Newport	
100 Main Street, Suite 120, 05855	 	
(802)334-6794 (Voice/TTY)	
	
Rutland	
190 Asa Bloomer Bldg, 05701	
(802)786-5866 (Voice/TTY)	
	
Springfield	
100 Mineral Street, Suite 308, 05156	 	
(802)885-2279 (Voice/TTY)	
	
St. Albans	
20 Houghton Street, Room 105, 05478	
(802)524-7950 (Voice/TTY)	
	
St. Johnsbury	
67 Eastern Avenue, Suite 3, 05819	 	
(802)748-8716 (Voice/TTY)	

White River Jct.	
220 Holiday Drive, Suite A, 05001	
(802)295-8850 (Voice/TTY)

Colleges & Universities
The following is a list of colleges and 
universities in the State of Vermont: 	
www.vtcolleges.org/vtcolleges

	
Bennington College	  
Bennington	 	
(800)833-6845 (Toll Free)	
(802)442-5401	
www.bennington.edu	
	
Burlington College 	
Burlington	
(802)862-9616	
www.burlington.edu	
	
Castleton State College 
Castleton	
(800)639-8521 (Toll Free)	
www.castleton.edu	
	
Center for Cartoon Studies	
White River Junction	
(802)295-3319	
cartoonstudies.org	
	
Center for Northern Studies 
Wolcott	
(802)888-4331	
	
Champlain College 
Burlington	
(800)570-5858  (Toll Free)	
(802)860-2727	
(802)860-2744 (TDD)	
www.champlain.edu	
	
College of St. Joseph 
Rutland	
(802)776-5286	
www.csj.edu	
	
Community College of Vermont 
Waterbury	
(800)CCV-6686 (Toll Free)	
(802)241-3535	
www.ccv.edu	
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Goddard College	
Plainfield	
(800)468-4888 (Toll Free)	
(802)454-8311	
www.goddard.edu	
	
Green Mountain College 
Poultney	
(800)776-6675 (Toll Free)	
(802)287-8000	
www.greenmtn.edu	
	
Johnson State College 
Johnson	
(800)635-2356 (Toll Free)	
(802)635-1219	
www.jsc.edu	
	
Landmark College 
Putney	
(802)387-6718	
www.landmark.edu	
	
Lyndon State College 
Lyndonville	
(800)225-1998 (Toll Free)	
(802)626-6413	
www.lyndonstate.edu	
	
Marlboro College 
Marlboro	
(800)343-0049 (Toll Free)	
(802)257-43333	
www.marlboro.edu	
	
Middlebury College 
Middlebury	
(802)443-3000	
www.middlebury.edu	
	
New England Culinary Institute 
Montpelier	
(802)223-6324	
www.neci.edu

Norwich University 
Northfield	
(800)468-6679 (Toll Free)	
(802)485-2001	
www.norwich.edu	
	
Saint Michael’s College 
Colchester	
(800)SMC-8000 (Toll Free)	
(802)654-3000	
www.smcvt.edu	
	
School for International Training 
Brattleboro	
(802)257-7751	
www.sit.edu/graduate	
	
Southern Vermont College 
Bennington	
(800)378-2782 x6304 (Toll Free)	
(802)447-6304	
www.svc.edu	
	
Sterling College  
Craftsbury Common	
(800)648-3591 (Toll Free)	
(802)586-7711	
www.sterlingcollege.edu 	
	
University of Vermont 
Burlington	
(802)656-3370	
www.uvm.edu	
	
Vermont Law School 
South Royalton	
(888)APPLYVLS (Toll Free)	
www.vermontlaw.edu	
	
Vermont Technical College 
Randolph Center	
(800)442-8821 (Toll Free)	
(802)728-1000 (Phone/TDD)	
www.vtc.edu	
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Woodbury College 
Montpelier	
(800)639-6039 (Toll Free)	
(802)229-0516	
www.woodbury-college.edu	
	
Vermont Student Assistance Corporation (VSAC)
Providing financial assistance for higher education.

PO Box 2000	
Winooski, VT 05404	
(800)642-3177 (General Information)	
(800)798-8722 (Loan Information)	
(800)637-5860 (Higher Education Savings Plan)	
www.vsac.org	

Education & Training

Austine School for the Deaf / Vermont Center for the Deaf 
and Hard of Hearing
Statewide Deaf advocacy and education organization provides 
a residential and day school for Deaf students with the focus 
on educational excellence and the promotion of life-long 
learning.

60 Austine Drive	
Brattleboro, VT  05301	
(802)258-9500	
www.vcdhh.org

 

Stern Center for Language and Learning
Literacy center for people of all ages to identify their 
individual learning difference and find solutions that 
promote learning and literacy.

135 Allen Brook Lane	
Williston, VT 05495	
(802)878-2332	
www.sterncenter.org

George Washington University HEATH Resource Center
2134 G. Street, NW	
Washington, DC 20052	
www.heath.gwu.edu	
askHEATH@gwu.edu (Email)

Vocational-Technical Centers in Vermont
www.GuideToCareerEducation.com

Addison County Vocational Training Center

Barre Regional Academy Training Center

Bellows Free Academy Training Center

Brattleboro Vocational Education Center

Burlington Vocational Center

Enosburg Falls Vocational Training

Essex Jct. Vocational Technical  

Training Center

Hartford Vocational Education Center

Lamoille Training Center

Mt. Anthony Vocational-Technical  

Education Center

North Country Training Center

Oxbow Educational Training Center

Randolph Regional Training Center

Rutland Training Center

St. Johnsbury Vocational Technical Center

Springfield Vocational Education Center

Additional Programs
Center for Technology
Provides training in automotive, 
computer/business, construction/
welding, dental/medical, and 	
professional foods.

3 Educational Drive	
Essex Jct, VT 05452	
(802)879-5563	
www.skilltech.org	
	
Northland Job Corps /  
Vermont Job Corps
100A Macdonough Drive	
Vergennes, VT 05491	
(802)877-2922	
northlands.jobcorps.gov 
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Lake Champlain Workforce Investment Board (WIB)
60 Main Street, Suite 100	
Burlington, VT 05401	
(802)863-3489	
www.vermont.org/business/wib/wib.aspx

	
	

Employment & Disability 
Employment Agencies
Vermont Association of Business, Industry &  
Rehabilitation (VABIR)
75 Talcott Road, Suite 30	
Williston, VT 05495	
(802)878-1107 (Voice/TDD)	
(802)288-9697 (Fax)	
www.vabir.org

	
Local Offices

Barre	
5 Perry Street, Suite 100, 05641	
(802)476-4441	
(802)476-1649 (TTY)	
	
BENNINGTON	
200 Veterans Memorial Drive, Suite 15, 05701	
(802)447-6962	
(802)447-2805 (TTY)	 	
	
Brattleboro	
28 Vernon Road, 05301	
(802)257-2845	
(802)257-0579 (TTY)	
	
Burlington	
108 Cherry Street, Suite 201, 05401	
(802)651-1842	
(802)652-6857 (TTY)

63 Pearl Street, 05401	
(802)651-1878

	

Burlington Community Justice Center	
125 College Street, 2nd Floor, 05401	
(802)865-7574

Division for the Blind and 	
Visually Impaired – Burlington	
108 Cherry Street, Suite 202, 05401	
(802)657-4238	
	
Middlebury	
282 Boardman Street, 05753	
(802)388-4669	
(802)388-4690 (TTY)	
	
MORRISVILLE	
63 Professional Drive, 05661	
(802)888-0543	
(802)888-1329 (TTY)	
	
Newport	
100 Main Street, Suite 120, 05855	
(802)334-4809	
(802)334-4807 (TTY)	
	
Rutland 	
190 Asa Bloomer Bldg, 05701 	
(802)786-5875 	
(802)786-5866 (TTY)	
	
Springfield 	
100 Mineral Street, Suite 308, 05156	
(802)885-8952 	
(802)885-2279 (TTY) 	
	
St. Albans 	
20 Houghton Street, Rm 105, 05478	
(802)527-5441 	
(802)527-5542 (TTY) 	
	
St. Johnsbury 	
67 Eastern Avenue, Suite 3, 05819 	
(802)748-2771 	
(802)748-6668 (TTY) 	
	
White River Jct. 	
220 Holiday Drive, Suite A, 05001	
(802)295-8853 	
(802)295-8850 (TTY) 
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Vermont Division of Vocational Rehabilitation 
103 So. Main Street, Weeks 1A	
Waterbury, VT 05671 	
(866)VR-WORKS (Toll Free)	
(802)241-2186 	
(802)241-1455 (TTY) 	
(802)241-3359 (Fax) 	
vocrehab.vermont.gov

	
Local Offices 

Barre 	
5 Perry Street, Suite 100, 05641	 	
(802)479-4210 	
(802)476-1649 (TTY) 	
	
Bennington 	
200 Veterans Memorial Drive, Suite 15, 05701 	
(802)447-2780 	
(802)447-2805 (TTY) 	
	
Brattleboro 	
28 Vernon Street, 05301 	
(802)257-0579 (Voice/TTY)	 	  	
	
Burlington 	
108 Cherry Street, 05401 	
(802)863-7500 	
(802)652-6857 (TTY) 	
	
Middlebury 	
282 Boardman Street, 05753	 	  	
(802)388-4666	 	  	
(802)388-4690 (TTY) 	
	
Morrisville 	
63 Professional Drive, 05661 	
(802)888-5976 	
(802)888-1329 (TTY) 	
	
Newport 	
100 Main Street, 05855	  	
(802)334-6794 	
(802)334-4807 (TTY)	
	

Rutland 	
190 Asa Bloomer Bldg, 05701 	
(802)786-5866 (Voice/TTY)	 	
 	 	  	
Springfield 	
100 Mineral Street, 05156 	
(802)885-2279 (Voice/TTY) 	
	
St. Albans 	
20 Houghton Street, 05478 	
(802)524-7950 	
(802)527-5542 (TTY)	
	
St. Johnsbury 	
67 Eastern Avenue, 05819	
(802)748-8716	
(802)748-6668 (TTY)	
	
White River Jct.	
220 Holiday Drive, 05001	
(802)295-8850 (Voice/TTY)

Vermont Department of Labor
PO Box 488	
5 Green Mountain Drive	
Montpelier, VT 05601	
(802)828-4000	
labor.vermont.gov

Local Offices – Resource Centers
Barre	
5 Perry Street, Suite 200, 05641	 	
(802)476-2600	
	
Bennington	
150 Veterans Memorial Drive	
Suite 2, 05701	
(802)442-6376

Brattleboro 	
232 Main Street, 05301	
(802)254-4555	
	
Burlington 	
59-63 Pearl Street, 05401		 	
(802)863-7676 	
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Middlebury 	
1590 Route 7 South, Suite 5, 05753	
(802)388-4921 
	
Morrisville 	
63 Professional Drive, 05661	
(802)888-4545	
	
Newport 	
100 Main Street, Suite. 120, 05855	
(802)334-6545 	
	
RANDOLPH	
50 Randolph Avenue, 05060	
(802)476-2600	
	
RICHFORD	
53 Main Street, 05476	
(802)848-3815 x30	
 	
Rutland 	
200 Asa Bloomer Bldg, 05701 	
(802)786-5837 	
 	
St. Albans 	
20 Houghton Street, 05478	
(802)524-6585 

ST. JOHNSBURY	
1197 Main Street, Suite 101, 05819	
(802)885-2167	
	
WHITE RIVER JUNCTION	
220 Holiday Drive, Suite 28, 05001	
(802)295-8805

	

Facility Accessibility  
	
Vermont Guide to Accessible Sites  
A statewide list of meeting sites that are 
ADA accessible. 	
www.dad.state.vt.us/DVR/adasites/	
accessiblesites.htm 	
 	
Architectural & Transportation Barriers 
Compliance Board  
Provides information and technical 
assistance regarding the Architectural 
Barriers Act of 1968 and the ADA 
Accessibility Guidelines. 

1331 F. Street, Suite 1000, NW 	
Washington, DC 20004 	
(800)872-2253 (Toll Free)	
(800)993-2822 (TTY) 	
www.access-board.gov 

Center for Universal Design  
Provides information on the design 
and construction of accessible buildings 
(business and residential), remodeling 
of existing buildings, and publish a free 
newsletter. 

North Carolina State University,  	
School of Design, Box 8613 	
219 Oberlin Road 	
Raleigh, NC 27695 	
(800)647-6777 (Toll Free) 	
(919)515-3082 (Voice/TTY) 	
(919)515-8951 (Fax) 	
www.design.ncsu.edu/cud

Department of Justice, Code of Federal 
Regulations, 28 CFR Part 36 	
Nondiscrimination on the Basis of 
Disability by Public Accommodations 
and in Commercial Facilities. Available 
through the Department of Justice, 
Washington, DC. 

www.usdoj.gov 
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Rehabilitation Engineering Society of North America 	
Provide information regarding adaptations for educational 
and workplace settings. 

1700 North Moore Street, Suite 1540 	
Arlington, VA  22209-1540	
(703)524-6686 	
(703)524-6639 (TTY) 	
(703)524-6630 (Fax) 	
www.resna.org 

Universal Design, a home modification  
program through VCIL 
11 East State Street 	
Montpelier, VT 05602 	
(800)639-1522 (Voice/TTY)	
www.vcil.org	
vcil@vcil.org (Email)

Funding 	
 	
“How Do I Pay For It?” a funding guide provided by the 
Vermont Assistive Technology Project 
(800) 750-6355 (Toll Free) 	
(802) 241-1464 (TTY) 	
emma.cobb@ahs.state.vt.us (Email) 	

Resources the Disabled Can Use to Acquire & Fund 
Computers, by Helen Hecker 
Disability Bookshop  (available for $5.00) 	
Twin Peaks Press 	
PO Box 129 	
Vancouver, WA 98666 	
(800)637-2556 	

Sue Williams Freedom Fund, available through VCIL  
A flexible spending program for disability-related equipment 
and services.

(800)639-1522 (Voice/TTY) 	
vcil@vcil.org (Email) 

“What About AAC?” an augmentative 
and alternative communication resource 
guide provided by the Vermont Assistive 
Technology Project 
(800)750-6355 (Toll Free)	
(802)241-1464 (TTY) 	
emma.cobb@ahs.state.vt.us (Email) 

General Disability  
Resources 
Blind and Visually Impaired 
Assistance 
National Federation of the Blind	
100 Johnson Street	
Baltimore, MD  21230	
(410)659-9314 	
www.nfb.org 
 
Franklin Shiner, President	
One Mechanic Street, Apt. 214	
Montpelier, VT 05602	
(802)229-0748 	
fshiner@myfairpoint.net (Email)

Vermont Association for the Blind & 
Visually Impaired (VABVI) 
BURLINGTON	
37 Elmwood Avenue	
Burlington, VT 05401	
(800)639-5861 (Toll Free)	
(802)863-1481 (Fax)	
www.vabvi.org	
	
BRATTLEBORO	
38 Park Place, Suite 2, 05301	
(877)350-8840 (Toll Free)	
(802)254-8761	
	
MONTPELIER	
10 Main Street, 05601	
(877)350-8838 (Toll Free)	
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RUTLAND	
10 Burnham Avenue, 05701	
(877)350-8839 (Toll Free) 	
	
Vermont Division for the Blind & Visually Impaired
Department of Disabilities, Aging and 	
Independent Living (DAIL)	
103 South Main Street	
Waterbury, VT 05671	
(802)241-2211	
www.dad.state.vt.us/dbvi	
	
	
Developmental Disabilities 
State Developmental Disabilities Planning Council  
Vermont Developmental Disabilities Council	
103 S. Main Street	
Waterbury, VT 05671	
(802)241-2612 (Voice/TTY)	
ddc.vermont.gov 	
  	
University Centers for Excellence  
in Developmental Disabilities 	
Center on Disability and Community Inclusion	
University of Vermont	
101 Cherry Street, Suite 450	
Burlington, VT 05401	
(802)656-4031 (Voice/TTY) 	
 	
Hearing and/or Speech Assistance 	
E.M. Luse Center 	
Pomeroy Hall, 489 Main Street 	
Burlington, VT 05405 	
(802) 656-2528 	
luse.center@uvm.edu	
 

	
General 
Governor’s Information and Referral  	
109 State Street 	
Montpelier, VT 05602 	
Governor’s Office: (802)828-3333	
(800)649-6825 (Toll Free)	

Governor’s Committee on the 
Employment of People with Disabilities  
Melita De Bellis	
(802)434-6600	
melita@gcepd.org (Email)	
www.hireus.org	
 

	
Mental Health 
State Mental Health Agency  
Department of Developmental and 
Mental Health Services 	
Agency of Human Services 	
103 S. Main Street, Weeks Building 	
Waterbury, VT 05671 	
(802)241-2610 	
ddc.vermont.gov 	
 	
For local community mental health 	
centers contact: 

Vermont Association for Mental Health 	
PO Box 165 	
Montpelier, VT 05601 	
(800)639-4052 (Toll Free)	
(802)223-6263 	
(802)828-5252 (Fax) 	
 

	
National 
Disabilities and Business Technical 
Assistance Centers 
Provides technical assistance and training 
to businesses and people with disabilities. 

(800)949-4232 	
www.adata.org	
	
National Business & Disability Council 
(NBDC) 
Resource for corporations that are hiring, 
working with and marketing to people 
with disabilities. 

www.nbdc.com  	
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National Resource Center on Aging & Injury 	
Refers readers to journal articles, publications, video and 
Web sources on injury prevention. 

www.safeaging.org 	
 	
The Job Accommodation Network 
Provides statistics on the disabled population in the U.S. 

www.jan.wvu.edu 	
 	
 

	

Independent Living 	
 	
Department of Aging & Independent Living  
and Adult Protective Services	
103 South Main Street 	
Waterbury, VT 05671 	
(800)564-1612 (Toll Free)	
(802)241-2345 	
(802)241-2358 (Fax) 	
 	
Vermont Center for Independent Living  
11 East State Street 	
Montpelier, VT 05602 	
(800)639-1522 (Voice/TTY) 	
(802)229-0501 (Voice/TTY) 	
(802)229-0503 (Fax) 	
www.vcil.org 	
 	
Local Offices 

Bennington COUNTY	
324 Main Street, Bennington, VT 05201 	
(802)447-0574 (Voice/TTY) 	
 	
Windham County	
28 Vernon Street, Brattleboro, VT 05301  	
(802)254-6851 (Voice/TTY) 	
 	
Chittenden County	
145 Pine Haven Shores Road	
Shelburne, VT 05482	 	 	
(802)985-9841 (Toll Free) 

Vermont Department of Disabilities, 
Aging and Independent Living (DAIL)	
Listing of residential care homes 	
in Vermont.

dad.state.vt.us/ltcinfo/RCH/list.html

 
Vermont Division of Advocacy and 
Independent Living 	
103 South Main Street 	
Waterbury, VT 05671 	
(802)241-2214	
ddas.vermont.gov

Emergency: (800)642-3100	
 	
Vermont Home Health Agencies 
Addison County Home 	
Health and Hospice 	
(802)388-7259 

Bennington Area Home 	
Health and Hospice 	
(802)442-5502 

Caledonia Home Health and Hospice		
(800)924-8116 (Toll Free) 	
(802)748-8116

Central VT Home Health and Hospice 
(802)223-1878 

Chittenden/Grand Isle 	
Visiting Nurse Association	
(800)833-6111 (Toll Free)	
(802)658-1900

Dorset Nursing Association 	
(802)867-5922 

Franklin County Home 	
Health and Hospice 	
(802)527-7531 

Lamoille Home Health and Hospice 
(802)888-4651 

Manchester Health Services 	
(802)362-2126 

Orleans/Essex Visiting Nurse Association 
(802)334-5213 
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Rutland Area Visiting Nurse Association 	
(802)775-0568 

Southern VT Home Health and Hospice 	
(802)257-4390 

Southwestern Vermont Health Care	
(802)442-5502

Visiting Nurse Association of VT & NH 	
(603)298-5744	
www.vnavt.com

Vermont Statewide Independent Living Council 	
c/o Division of Vocational Rehabilitation 	
103 South Main Street 	
Waterbury, VT 05671 	
 	
 	
 	

Law & Advocacy  
 	
Client Assistance Program 
Vermont Legal Aid	
An independent advocacy program for people receiving 
services funded under the federal Rehabilitation Act (VR, 
DBVI, VABIR, VABVI, VCIL).

www.vtlegalaid.org 	
	
Orleans, Essex, Caledonia, Washington, 
Lamoille, Chittenden, Franklin, 	
Grand Isle Counties 

264 North Winooski Ave 	
Burlington, VT 05401 	
(800)889-2047 (Toll Free)	
	
Addison, Rutland, Bennington, Orange, 
Windham, Windsor Counties 

57 North Main Street 	
Rutland, VT 05701 	
(800)769-7459 (Toll Free)	
(802)775-0021 (Voice/TTY)	

Disability Law Project  
Provides legal assistance, without charge 
to people with disabilities whose legal 
problems arise from their disability. 

www.vtlegalaid.org 	
	
All Counties: 	
(800)889-2047 (Toll Free)	
	
Chittenden, Franklin, 	
Grand Isle Counties 	
264 North Winooski Avenue 	
Burlington, VT 05401	
	
Lamoille, Washington, 	
Orange Counties 	
5-7 Court Street 	
Montpelier, VT 05602	
	
Orleans, Essex, 	
Caledonia Counties 	
177 Western Avenue, Suite 1 	
St. Johnsbury, VT 05819	
	
Addison, Bennington, 	
Rutland Counties 	
57 North Main Street 	
Rutland, VT 05701	
	
Windham, Windsor Counties 	
56 Main Street, Suite 301 	
Springfield, VT 05156		  	

	
Equal Employment Opportunity 
Commission (EEOC) 	
To be automatically connected with the 
nearest EEOC Field Office, call: 

(800)669-4000 	
(800)669-6820 (TDD) 	
www.eeoc.gov 	
 	
Vermont Coalition for Disability 	
Rights (VCDR) 	
73 Main Street, Room 402 	
Montpelier, VT 05602 	
(802)223-6140 	
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Vermont Human Rights Commission 	
14-16 Baldwin Street	
Montpelier, VT 05633 	
(800)416-2010 (Voice/TTY) 	
(802)828-2481 (Fax) 	
www.hrc.vermont.gov 	
	  	
Vermont Protection and Advocacy, Inc. 	
141 Main Street, Suite 7 	
Montpelier, VT 05602 	
(800)834-7890 (In VT) 	
(802)229-1355 	
www.vtpa.org 

	

Support Groups, Associations  
& Foundations  
 	
Alzheimer’s Association 	
(800)272-3900 (Toll Free)	
www.alz.org

American Diabetes Association 	
(800)DIABETES (800-342-2383)	
www.diabetes.org

American Foundation of the Blind 	
(800)232-5463 (Toll Free)	
www.afb.org

ARC of Vermont 	
(802)846-7295	
www.arcvermont.org

Association for Cerebral Palsy 	
(800)4-MYCHILD (Toll Free)	
(802)223-5161 	
www.ucp.org

Autism Society of America 	
(800)3-AUTISM (Toll Free)	
www.autism-society.org

Cystic Fibrosis Foundation 	
(800)344-4823 (Toll Free)	
www.cff.org

Epilepsy Foundation of Vermont 	
PO Box 6292	
Rutland, VT  05702	
(802)775-1686 

Friends of Recovery 	
(802)229-6103 	
drupal.friendsofrecoveryvt.org

Immune Deficiency Foundation 	
(800)296-4433 (Toll Free)	
www.primaryimmune.org

International Dyslexia Association 	
(410)296-0232	
www.interdys.org

Learning Disabilities Association 	
of Vermont 	
(802)244-5988	
www.yellowpagesforkids.com

Lupus Foundation of America, 	
VT Chapter 	
(802)244-5988 	
National Website: www.lupus.org	
VT Chapter: central-vt.com/web/lupus

National Alliance for the Mentally Ill 	
(800)950-NAMI  (Toll Free)	
www.nami.org 

National Attention Deficit Disorder 
Association 	
(800)939-1019 (Toll Free)	
www.add.org 

National Mental Health Association 	
(800)969-6642 (Toll Free)	
www.nmha.org 

National Multiple Sclerosis Society 	
Vermont Chapter: (802)864-6356	
www.mssociety.org 

North Central VT Family 	
Support Network 	
(802)229-2353 

Spina Bifida Association of Vermont 	
RFD 1 Box 278 	
Castleton, VT 05735 
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Stuttering Foundation of America 	
(800)992-9392  (Toll Free)

Tourette’s Syndrome Association 	
(718)224-2999	
www.tsa-usa.org

Vermont ARC 	
(802)658-2221

Vermont Federation of Families for 	
Children’s Mental Health 	
(800)639-6071 (Toll Free)	
(802)244-1955	
www.vffcmh.org

Vermont Head Injury Foundation 	
(802)446-3017 

Vermont Psychiatric Survivors 	
(800)564-2106 (Toll Free)	
vpsinc@sover.net (Email)

Vermont Speech-Language-Hearing Association 	
president@vsha.us (Email)	
www.vsha.us	
 	
Contact your local hospital for support groups  
closest to you: 
Brattleboro Memorial Hospital	 	  	
(802)257-0341	 	  	
www.bmhvt.org 

Brattleboro Retreat	
(802)257-3705	 	  	
www.bratretreat.org  

Central VT Medical Center	 	 	
(802)371-4100	 	  	
www.cvmc.hitchcock.org 

Copley Hospital	 	 	 	
(802)888-8888	 	  	
www.copleyhealthsystems.org 

Fletcher Allen Health Care	 	 	
(802)847-0000	
www.fahc.org 

Gifford Medical Center	 	
(802)728-7000	 	  	
www.giffordmed.org 

Grace Cottage Hospital	 	 	
(802)365-7357	 	  	
www.gracecottage.org 

Mt. Ascutney Hospital		 	
(802)674-6711	         	  	
www.mtascutneyhosp.org

North Country Hospital	
(802)334-7331	 	  	
www.nchsi.org 

Northeastern VT Regional Hospital	
(802)748-8141	
www.nvrh.org 

Northwestern Medical Center	 	 	
(802)524-5911	 	  	
www.northwesternmedicalcenter.org

Porter Medical Center		 	 	
(802)388-4701	 	  	
www.portermedical.org 

Rutland Regional Medical Center	 	
(802)775-7111		  	
www.rrmc.org 

Southwestern VT Health Care 	
(802)442-6361 	
www.svhealthcare.org 

Springfield Hospital 	
(802)885-2151 	
www.springfieldhospital.org 

Vermont State Hospital 	
(802)241-1000 

Veterans Affairs Medical Center 	
White River Junction	
(866)OUR-VETS (Toll Free)	
(802)295-9363	
www.whiteriver.va.gov

Out-Patient Clinics:	
Bennington - (802)447-6913	
Colchester - (802)655-1356	
Rutland - (802)770-6713
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Transportation

Municipal Services 
 
Addison County Transit Resources 
Operates shuttle service between Middlebury, Bristol and 
Vergennes.  Also offers ride-match program, rideshare, 
medicaid transportation and service for Champlain Valley 
Agency on Aging.

282 Boardman Street	
Middlebury, VT 05753	
(802)388-1946	
(802)388-1888 (Fax)	
www.actr-vt.org

Advance Transit Inc.
Services Hartford, Hartland, Norwich, VT.	
PO Box 635	
Billings Commerce Park	
Wilder, VT 05088	
(802)295-1824	
www.advancetransit.com

American Red Cross, Green Mountain Chapter
Offers a wide variety of fixed route, demand response, 	
ride-match and coordinated transit services to residents 	
of Bennington County.

240 North Street	
Bennington, VT 05201	
(800)288-3554 (Toll Free)	
(802)442-9458	
(802)447-2550 (Fax)	
www.gmcarc.org

Another Way Out
Free transportation for elderly and disabled for any occasion.

Wallingford, VT 05773	
(802)446-3341

Champlain Islanders Developing 
Essential Resources (CIDER)
Two fully accessible vans offering 
transportation in Grand Isle County.

PO Box 13	
South Hero, VT 05486	
(802)372-6425	
www.cidervt.org

Chittenden County Transportation 
Authority (CCTA)
Offers fixed route bus services, a 
parking shuttle, a ridesharing program, 
transportation for Medicaid recipients 
and contracts para-transit services for 
people with disabilities.

PO Box 609	
15 Industrial Parkway	
Burlington, VT 05402	
(802)864-0211	
(802)264-1033 (TTY)	
(802)864-5564 (Fax)

Deerfield Valley Transit  
Association (DVTA)
Free bus transportation in the towns 
of Wilmington, Dover, Whitingham, 
Wardsboro and Readsboro and a 
ride share program. Offers special 
transportation Monday through Friday by 
reservation to residents of these towns.  

West Dover, VT 05356	
(802)464-8487	
(802)464-0164 (Fax)	
www.moover.com

74	 Resources

www.actr-vt.org 
www.advancetransit.com 
www.gmcarc.org 
www.cidervt.org 
www.moover.com 


Good News Garage
Provides second hand automobiles for individuals needing 
transportation to get or keep a job.

331 North Winooski Avenue	
Burlington, VT 05401	
(877)448-3288 (Toll Free)	
www.goodnewsgarage.com	

Interfaith Caregivers
Assisting the elderly and persons with disabilities in the 
Gifford Community Health Service area in Orange and 
Windsor Counties.

PO Box 2000	
Randolph, VT 05060	
(802)728-3773

Marble Valley Regional Transit District
Provides services including carpool and rideshare 	
options.  Fleet of vehicles are lift equipped and fully 
accessible. Offers transportation options to eligible 	
Medicaid and Reach Up recipients.

158 Spruce Street	
Rutland, VT 05701	
(802)773-3244	
www.thebus.com

Northwest Vermont Public Transit Network (NVPTN)
Coordinates services of Vermont Rideshare, Reach UP, 
Fair Hearing, medicaid and Champalin Agency on Aging 
throughout Franklin and Grand Isle counties.

319 South Main Street	
St. Albans, VT 05478	
(802)527-2181	
(802)527-5302 (Fax)	
ed@nvptn.com (Email)	
www.nvptn.com

Rides Unlimited
Provides transportation services 	
for people with disabilities from 
Windham County.

91 Buck Drive, Suite 101	
Westminster, VT 05158	
(888)869-6287 (Toll Free)	
(802)722-4770

Rural Community Transportation (RCT)
Provides transportation for shopping, 
movies, social events, visiting friends and 
medical appointments.

www.riderct.org 

ST. JOHNSBURY	
492 Bay Street, 05819	
(802)748-8170	
(802)748-5275 (Fax)	
	
NEWPORT	
5 Logan Drive, 05855	
(802)334-0243	
	
MORRISVILLE	
197 Harrel Street, 05661	
(802)888-6200

SSTA
Offers transportation for people with 
disabilities in Chittenden County.

2091 Main Street	
Colchester, VT 05446	
(802)878-1527
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Stagecoach Transportation  
Services, Inc.
Provides fixed route, demand-responsive and social service 
transportation, and rideshare/ride referral.

PO Box 356	
Randolph, VT 05060	
(802)728-3773	
(802)728-6232 (Fax)	
www.stagecoach-rides.org

Town of Brattleboro BeeLine
Offers bus service within Brattleboro town limits and ADA 
paratransit services for individuals with disabilities.

230 Main Street, Suite 202	
Brattleboro, VT 05301	
(802)254-4541, ext. 137	
(802)251-8137	
(802)257-2322 (Fax)	
www.brattleboro.org

Town of Stowe
Offers a fixed route public transportation system serving the 
greater Stowe area.  

6088 Route 12	
Berlin, VT 05602	
(802)223-7287	
www.gmtaride.org	

Vermont Department of Transportation
One National Life Drive	
Montpelier, VT  05601	
(802)828-2657	
aot.state.vt.us	
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Vermont Public Transportation 
Association
Program that provides information 
for people to travel together in private 
automobiles and vans during busy 
commuting hours.

212 Holiday Drive, Suite 1	
White River Junction, VT 05001	
(800)877-5RIDEVT (Toll Free)	
(802)296-2143	
(802)296-2153 (TTY)	
(802)296-3103 (Fax)	
www.vpta.net

Commercial Bus Service 
 
Vermont Transit Lines
Providing service to Boston, MA; 
Albany, NY; New York, NY; and 
Montreal.

(800)552-8737 (Toll Free)

 

Greyhound Lines, Inc. 
Service to communities 	
throughout Vermont.	 	
(800)229-9424 (Toll Free)
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